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MEMORANDUM OF UNDERSTANDING

This MOU is made on 18-06-2025, between, Mar Sleeva Medicity Palai, Cherpunkal, Kottayam Dist.,
PIN: 686584 (A Unit of Pala Diocesan Medical Education Trust a trust incorporated and registered in

Kerala) represented by its Managing Director Msgr. Dr. Joseph Kaniyodickal, Herein after referred to
as HOSPITAL as first party.

AND

Federal Bank Retired Officers Forum (FBROF) having its registered office at FBOA centre, FBOA

road Aluva, Kochi, Kerala 683101 the other part engaged and represented by its General Secretary Mr.
Paul Mundadan, Herein after referred to as ASSOCIATION as second party.
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WHEREAS first party HOSPITAL, a pioneer in the field of healthcare, provides healthcare services
through its hospital, and offers diagnostic, investigations, consultation/opinion, nursing &
pharmacological, counselling, procedural & surgical treatment, dietary service and other emergency

services.

WHEREAS second party ASSOCIATION is desirous of offering its members and their immediate
dependents including spouse, children and parents, the facility of undergoing treatments from first party
HOSPITAL, at discounted rates and the first party HOSPITAL, has agreed to offer its expertise and
capabilities for the above stated beneficiaries of the second party ASSOCIATION.

WHEREAS first party HOSPITAL and the second party ASSOCIATION after mutual discussions,
proposed to enter into this agreement to record the terms and conditions thereof as contained hereina fter

in this agreement.
NOW THIS AGREEMENT WITNESSETH

MEDICAL SERVICES

01. REGISTRATION

Every patient is required to register himself/herself in first party HOSPITAL for the purposes of
identification and maintenance of medical records. The registration offers a unique identification
number and the patient can use the same reference number for seeking any services thereafter during

the period of this agreement.

02. SERVICES
All the members of Second party ASSOCIATION and their immediate dependents shall avail the
expert Medical Services of first party HOSPITAL for inpatients and out patient’s treatment. The first

party HOSPITAL will provide such medical services on the basis of availability of the same at

Hospital.

All members and their immediate dependents including spouse, children and parents of the second party
ASSOCIATION will be eligible for discounted medical services as mentioned below on production of
identity card/authorization letter issued by the second party ASSOCIATION. Discounted medical
services shall apply only to patients availing cash billing at hospital rates and shall not be clubbcd Wlth

insurance or any other treatment schemes.

o Free registration*
e 10% discount on OP Lab Investigations
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e Customised Exclusive Health Check Up Packages for Federal Bank Retired Officers Forum
(FBROF) as per Annexure - 1

o 10% discount on existing Health Check Up Packages of Mar Sleeva Medicity Palai (Not Applicable
to the Customised Packages Provided below in Annexure 1)

e 10% discount for [P** [Applicable only for Self-Pay patients]

e Personal assistance in admissions and treatment.

e Complimentary Health Education Talks, BLS Training, Webinars & Medical Camps (Annual
Calendar)

e Dedicated Single Point of Contact

(Mr. Georgekutty Mathew - Corporate Relations Executive: +91- 9188925702)

* All discount benefits can be availed by the beneficiaries on producing their effective ID card ( Issued

by second party ASSOCIATION ) at the counters of first party HOSPITAL.
** Exclusions: Medicine, Consumables, F&B, Implants, Devices and Dialysis.

03. AUTHORISATION

Second party ASSOCIATION shall issue an identity card/medical card/authorization letter to avail the
medical services. An authorization letter or email relating to the services for members and their

immediate dependents to be shared otherwise.
04. CLARIFICATION

Any clarification required by second party ASSOCIATION on the medical summary shall be
addressed to the Medical Superintendent of the first party HOSPITAL.

05. BILLING AND PAYMENT

The discounted medical services will be provided only when the second party ASSOCIATION issued
identity card/medical card is produced OR the e-mail confirmation from the authorized official of the

second party ASSOCIATION.

The members and their immediate dependents of second party ASSOCIATION who avails the benefit
of this scheme shall settle their respective bills for the services availed from the first party HOSPITAL

themselves.
06. TERMS AND TERMINATION

This arrangement will not bind the members to undergo treatment (OP) / in-patient admission (IP)/ and
will bind various diagnostic examinations in first party HOSPITAL to avail the discounted rates. This
agreement shall come into force from the date hereof "DATE" and shall continue in force for a peribd_ '

of one year from the said date, unless terminated earlier in accordance with the provisions hcréof. )

By mutual consent of the Parties expressed in writing.
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By either party upon issuc of 30 (thirty) calendar day's prior written notice of termination to the other
Party on commencement of the winding up proceedings against the other party or appointment of
official receiver or on seeking reorganization or enter into an arrangement under any laws relating to

insolvency or industrial sickness by the other party.

The other party committing a material breach of this agreement which breach is not remedied withina 30

(thirty) days of service of notice of the breach by the party intending to terminate the agreement.

This agreement may be terminated by the either party without any cause upon issue of 30 (thirty) days

prior written notice of termination.

This agreement may be renewed for such further periods and on such terms and conditions as may be

mutually agreed between the parties.
07. DISPUTE RESOLUTION

The parties agree to attempt to resolve all disputes arising hereunder, promptly, equitably and in good
faith. All disputes, controversies, claims and differences arising out of or in relation to this agreement,
or any breach hereof, except those which cannot be settled through correspondence and mutual
consultation of the parties hereto, shall be finally settled by arbitration to be conducted in Kottayam
district in accordance with the provisions of the Arbitration and Conciliation Act 1996 or any statutory

modification(s) or re- enactment thereof for the time being in force.

All arbitration proceedings shall be conducted in english and daily record of such proceedings shall be
maintained in english. Notwithstanding anything contained in the agreement, on termination of the
agreement this clause will continue to persist until all disputes related to the parties under this agreement

have been resolved.
08. CONFIDENTIAL INFORMATION

First party HOSPITAL shall use all efforts to keep all the information of the members and their
immediate dependents of second party ASSOCIATION as confidential and will not disclose or cause

or allow the disclosure of such information, unless it is warranted as per law.
09. AMENDMENTS

No modifications or amendments to this agreement and no waiver of any of the terms or conditions

hereof, shall be valid or binding unless made in writing and duly executed by both parties.
10. ENTIRE UNDERSTANDING

This agreement sets out the entire understanding of the parties in respect of the subject matter hexeof
and overrides any agreement or other document, lecordmg the understanding. negotlatlons 01? |

commitments of the parties on the subject matter” ?:ICI'EOF Apno o the date first above written.
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11. THIRD PARTY RIGHTS
This agreement is not intended and shall not be construed to confer on any person other than the parties
hereto, any rights and/or remedies herein.

12. ASSIGNMENT

Neither party shall assign and/or transfer any or all of its rights, obligation and/or interests arising or
claimed under or by virtue of this agreement to a third party without obtaining the prior written consent

of the other party.
13. LAWS AND JURISDICTION
This agreement shall be governed by the laws of India and shall be subject to the exclusive jurisdiction

of the courts in Kottayam District.

In case of any disputes arising between the parties in respect of any terms in this MOU, the parties
undertake to settle the same by mutual negotiation and in case no such settlement is arrived at after

mutual negotiations, the same shall be determined by the Arbitration and Conciliation Act, 1996.

The venue of such arbitration shall be pala and language or arbitration shall be in english. The arbitrator

will be appointed by the mutual consent of both the parties, and the decision of arbitrator shall be

binding both the parties.
Signed bycw
Msgr. Dr Joseph Kaniyodical Mr. Paul Mundadan “<‘?"’9) o
Managing Director General Secretary - )
Authorized signatory Authorized signatory
For and on behalf of For and on behalf of
Mar Sleeva Medicity Palai Federal Bank Retired Ofﬁcers Forum
B (FBROF) q
Witnes’swéwﬂf - Witness: -
Designation: (\i\ D 9 s) Xl{iﬁ* Designation: /#~
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 ANNEXURE - 1

FEDERAL BANK RETIRED OFFICERS FORUM SPECIAL HEALTH
‘ _ CHECK UP PACKAGES
HEALTH CHECK UP PACKAGE

_ Exclusive — Cardiac Health checkup

SINo  [Test

1|Glucose FBS

2|HbAlc

3|Lipid Panel(Triglycerides, cholesterol, HDL,L.DL,VLDL)

Liver Function Test (Bilirubin Direct, Bilirubin Indirect, Bilirubin Total, AST,
HALT, ALP,Protein total, Albumin, Globulin

Renal Panel (creatinine, Uric Acid,Urea)

Sodium

Pottasium

4

5

6/Urine RE
7

8

9

Complete Blood Count

10{Thyroid Function Test (T3,T4,TSH)

11|Chest Xray

12|[ECG

13[TMT (Treadmill Test)

14ECHO

15|Ultra Sound Abdomen

16|Consultation- General Medicine

17|Consultation — Dietician

18|Consultation-Cardiology

19|Break fast and Lunch

Package Rate: 5175 Rs (Single) / 10000 Rs (Couples)

_ HEALTH CHECK UP PACKAGE - 2 (WOMEN)

Tests

w|
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Hemogram (CBC & ESR)

Liver Function Test (LFT)

Pulmonary Function Test (PFT)

Renal Function Test (RFT)

Lipid Profile Basic

Glucose Fasting (F)

Glucose Post Prandial (PP) 2 hours p—
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Glycosylated Haemoglobin (HBAI
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9 Pottasium Serum

10 Sodium Serum

11 Thyroid Function Test (TFT)

12 Treadmill Test (TMT) / ECHO

13 X-ray Chest Posteroanterior (PA)

14 Cytology (PAP Smear) Genital Female Conventional
15 USG Abdomen

16 Electrocardiography (ECG)

17 One Speciality Consultation

18 Consultation- Obstetrics & Gynaecology
19 Consultation- Ophthalmology

20 Dietician — Consultation

21

Break Fast & Lunch

Package Rate: 6450 Rs

 HEALTH CHECK UP PACKAGE-3(MEN)
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Tests

1 Hemogram (CBC & ESR)

2 Liver Function Test (LFT)

3 Pulmonary Function Test (PFT)

4 Renal Function Test (RFT)

5 Lipid Profile Basic

6 Glucose Fasting (F)

7 Glucose Post Prandial (PP) 2 hours

8 Glycosylated Haemoglobin (HBA1C)

9 Pottasium Serum

10 Sodium Serum

11 Microalbuminuria Urine

12 Thyroid Function Test (TFT)

13 Treadmill Test (TMT)
14 X-ray Chest Posteroanterior (PA)

15 PSA ( Prostate- Specific Antigen) Total

16 USG Abdomen

17 ECHO

18 Electrocardiography (ECG) ,
19 Consultation — General Medicine {
20 Consultation- Ophthalmology Uk /
21 Consultation — Cardiology N
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22 Dietician — Consultation
23 Break Fast & Lunch
Package Rate: 7000 Rs
~_ HEALTH CHECK UP PACKAGE - 2 (WOMEN COMPREHENSIVE)
S1 No Tests
1 Hemogram (CBC & ESR)
2 Liver Function Test (LFT)
3 Pulmonary Function Test (PFT)
4 Renal Function Test (RFT)
5 Lipid Profile Basic
6 Glucose Fasting (F)
7 Glucose Post Prandial (PP) 2 hours
8 Glycosylated Haemoglobin (HBA1C)
9 Pottasium Serum
10 Calcium Serum
11 Sodium Serum
12.  |Vitamin D25
13 Thyroid Function Test (TFT)
14  |Treadmill Test (TMT)/ ECHO
15 Mammogram — Bilateral
16 X-ray Chest Posteroanterior (PA)
17 Cytology (PAP Smear) Genital Female Conventional
18 USG Abdomen
19 Electrocardiography (ECG)
20 Consultation — First Visit — Speciality
21 Consultation- Obstetrics & Gynaecology
22 Consultation- Ophthalmology
23 Dietician — Consultation
24 Break Fast & Lunch
Package Rate: 9450 Rs
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